SAFE & SOUND

St. Patrick’s Catholic Primary School

Partnership with Parents and Carers
Safe and Sound recognises that parents/carers play a fundamental role in their childs development and this is acknowledged to form a good working partnership. The staff at Safe and Sound are committed to working in partnership with parents and carers to provide high quality, safe care and stimulating learning and play opportunities. We aim to do this by:

· Ensuring parents and carers are made to feel welcome and valued in all dealings with Safe and Sound.

· Listening to parents and carers when they raise concerns about their child.

· The Governors ensure that parents and carers receive a private and prompt response to any concerns or queries.

· Handing parents/carers a copy of ‘Safe and Sound Pledge to parents’ when they ask for information about the Out of School Club. This pledge is also displayed on the Parents Information board near the entrance door.
· Ensuring all policies and procedures are available on request.

· Encouraging parents/carers and children to make comments about Safe and Sound either by word of mouth, by leaving a comment in the suggestion box or by returning the annual Parent/Child Questionnaire.

· Ensuring that there are opportunities for parents/carers to meet with a member of the Governing Body to discuss any concerns.

· Ensure that any complaints made to Safe and Sound, are dealt with accordingly.

· Keeping parents and carers up to date with any changes made to Safe and Sound. E.g. prices, fun days etc.
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