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Dear Parents/carers, 
First, let me begin by saying a huge thank you for all of your continued support. To further improve our home learning on rare occasions of the school having to close, we will be implementing Microsoft Teams. Microsoft Teams provides a wealth of opportunities to develop our home (remote) learning and provides further interaction and communication with your children and their teacher. In the event of a school closure, your child will be taught via a video link through Microsoft Teams where they will be able to see their teacher on screen and be taught our curriculum remotely. 
Microsoft Teams is a central point for parents and children to access their learning tasks. The activities are organised into clearly labelled folders and it is easy to navigate. It also has a chat facility so that pupils and teachers can keep in contact and discuss their learning with each other. Attached to this letter you will find the login details to join Microsoft Office 365 and Microsoft Teams. If you are accessing it on your phone or tablet, you may find it easier download the free app first (see parent/child guide). 
How can pupils access Microsoft Teams? 
1. Go to www.office.com
2. Pupils can sign in using their school login details as attached to this letter. The username is their school email address e.g. 21pupil@saintpatricks.wigan.sch.uk, and their password is the password they have been assigned. Upon first login, this can be changed to a more memorable password. Please write this in their diary.  
3. You will then be taken to your child’s Microsoft Office 365 homepage. Towards the left-hand side of the page, click on the ‘Teams’ tab. You will then be led to a download page where you can download Microsoft Teams. 
4. For further guidance please find our parent/child comprehensive guide located on our school website. This can be found by clicking the statutory information tab -> remote laerning -> Microsoft Teams Support. Here you will find further guidance and video links as to how to support your child when using Microsoft Teams. 
We will be working very closely with the children in school to introduce them to Microsoft Teams and best prepare them for the event of remote/home learning. 

[image: ]Yours sincerely,

Mrs Hobden
Headteacher
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